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	Goal 1:  Students will be able to apply accounting concepts and principles at an advanced level in the areas of financial accounting, managerial accounting, auditing, taxation, and accounting information systems.



	Outcomes
	Research Methods
	Findings
	Review
	Actions

	Direct Measures: Of students in the MAcc capstone course, ACT 639, 85% will score at least 60% on a comprehensive test of knowledge.
	Customized test was designed in 2003; revised in 2004. For 2009, we redid a new exam due to perceived problems with old exam.  New test was administered in spring 2009 in the graduate Accounting Policy course, ACT 639, a capstone MAcc course and 25 students took the exam.
	The results were below the benchmark: the overall average score was 58.1%.  This was below the 61.5% from last year.   An analysis was done of what accounting courses the students had taken prior to ACT 639.  No great differences based on previous accounting coursework were noted.   Student who already had taken cost accounting seemed to score highest.
	The 2009 score was down  slightly from  2008.    This may be due to the change in the exam, and this will be monitored over the next few years.  
	A policy was begun in the 2008-09 school year to standardize the teaching for basic Accounting Principles to assure quality instruction.  The department also moved to adjusting the prerequisites for ACT 639 as unqualified students were getting into the course who lacked proper background.   

	Indirect Measures: MAcc graduates will rate the MAcc program’s teaching and curriculum as satisfactory or better.  
	Exit surveys were conducted in 2003 and 2004 to assess satisfaction on various criteria.  A planned exit survey for 2006-07 was deferred until 2007-08 due to the sabbatical leave of the regular ACT 639 instructor.
During 2007 – 2008, numerous discussions regarding CSU’s MAcc program and its curriculum were conducted with our Advisory Board members as well as with recruiters from organizations seeking to hire MAcc graduates. 
	The 2003 and 2004 exit survey indicated improved quality of teaching, instructors, a more global perspective, better faculty advising, and overall satisfaction with the program. Lowest ratings were for interest in using career services and for quality of teaching in elective courses. Satisfaction was highest for real-world instruction and for enhancement of critical thinking and presentation skills.  Numerous discussions during 2007 – 2008 with recruiters seeking MAcc graduates indicate that they have a high degree of satisfaction with recent MAcc graduates and have seen improvement.  The demand for qualified MAcc graduates at CSU exceeds the supply.  Some recruiters have commented that recent CSU Accounting grads possess the best Accounting System skills of all students from area Accounting programs 
	The 2003 and 2004 exit surveys indicated that satisfaction ratings are moderate to good, but that department chair must work with faculty to continue to improve in all areas (including teaching quality and student services).  One problem identified in 2006 and 2007 was that, as a result of faculty retirements and resignations as well as significantly increased student enrollments, more ACT classes were being staffed with adjunct and non-tenure track faculty; this resulted in reduced continuity of faculty from year to year and increased staffing challenges and efforts on the part of the Department.
	New faculty were approved for hire to be assigned to advanced and accounting information systems.  Another tenure-track position has been approved for 2010.
The faculty voted in Spring 2008 to delete two IST (computer, information systems) courses from the MAcc that were seldom offered.  They voted to replace these with two additional accounting elective courses.



	Goal 2:   Students will be able to think critically.  

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	Direct Measures:  Students will exhibit satisfactory critical thinking skills on written and oral projects and presentations.  
	Written/oral assignments were done in ACT 639 designed to elicit students’ analytical skills and the ability to apply concepts rather than simply answer questions or compute numerical solutions in accord with formulas.
	In general, students did well in applying critical thinking.  96.43% of the students rated either Proficient (75%) or Excellent (21.43%) in critical thinking.  Only 3.57% were rated as unsatisfactory.
	MAcc students seem to be able to think critically and apply concepts to situations that were not presented in class.  The overall quality of critical thinking among MAcc students is very good. 
	At this time, no special action is needed other than an effort to maintain critical-thinking (analytical material) on MAcc student exams.

	Indirect Measures: Graduates will rate the MACC program’s enhancement to their critical thinking skills as satisfactory or better.  
	Exit surveys were conducted in 2003 and 2004 to assess satisfaction on various criteria including critical thinking.  Another similar exit survey will be conducted in 2009-10.
	Satisfaction rating was consistently third-highest among all ratings for 2003 and 2004.  
	Based on 2003 and 2004 exit surveys, the improvement of critical thinking among MACC students is perceived to be high. 
	A detailed exit survey will be developed and administered in the capstone MAcc course in spring 2010.


	Goal 3:  Students will demonstrate effective oral and written communication skills.

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	Direct Measures: Each student in ACT 639, the capstone course, will participate extensively in analyzing a case problem, applying skills and knowledge, and writing and orally presenting the issues, analysis, and recommendations.
	Scoring rubric is used to assess whether regular classroom discussions meets acceptable standards in terms of various criteria (e.g., frequency, content, reliance on outside resources).  90% scoring Proficient/Excellent iss deemed “acceptable.”  Assessment conducted in spring 2009.
	Of the students in the capstone course who were tested, 92.3% rated Proficient (76.92%) or Excellent (15.38%) in terms of oral presentation skills
	This was similar to previous results and shows a solid performance in oral presentation and communication skills 
	No changes were made in preparation. There was some reworking of the scoring rubrics to achieve a more accurate and meaningful feedback.


	Direct Measures: Students in the capstone ACT 639 course will be able to write on complex accounting issues and articulate their analyses and opinions at an acceptable level.
	Scoring rubric used to evaluate students. Students were evaluated on a major written research assignment  and presentation of the results.

	Students scored reasonably well.   82.76%  of the students’ writing was rated as Proficient, and another 6.9% rated as Excellent.  10.34% however were rated as unsatisfactory writing skills.  
	This was about 90% of students’ writing being rated as either proficient or excellent, which is a solid performance and indicates acceptable overall writing skills.
	The faculty continue to require writing skills in the Writing Across the Curriculum course and also in other coursework to practice students’ writing skills.


	Indirect Measures: Graduates will exhibit satisfaction with communication skills taught in the program.
	Exit surveys conducted in 2003 and 2004 assessed satisfaction with how the MACC program enhanced students’ presentation, writing, and technical skills.  
	Satisfaction rating for presentation skills was second-highest among all ratings for 2004 and satisfactory for remaining attributes.  Writing and presentation skills improved from 2003; technical skills declined moderately.  These results will be updated in 2009 – 2010.
	It appears that communication skills are covered adequately in the MAcc program; coverage of technical skills (e.g., Powerpoint presentations) must be studied in relation to the skills of the entering class.
	A new survey of graduates will be done in the 2009-10 year to update the 2003 and 2004 surveys.


	Goal 4:  Students will achieve CPA exam pass rates higher than those experienced by the average for Ohio bachelors graduates.

	Outcomes
	Research Methods
	Findings
	Review
	Actions

	Direct Measures: Students who pass all parts of the CPA examination for which they sat will exceed the Ohio undergraduate average (31.6% for CPA exams administered in 2007).  Note that there is about a nine-month delay in reporting CPA exam results
	34  MAcc graduates took the CPA examination in 2007.  The results were published in late 2008.  Most graduate CSU candidates held MAcc degrees. 
	Of 35 candidates with advanced degrees from CSU, 26.5% passed all parts of the exam.  This was slightly better than last year, but below the target.  We  were below, but getting closer to, our goal. 
	Performance of CSU MAcc graduates did not exceed the state average; However, part of the reason appears to be due to the scoring, where CSU graduates more than some others tended not to even take all 4 parts. 
	The program has been changed to assign only the better teaching faculty to Intermediate, Advanced and Principles. Also, additional accounting coursework was added to the degree.  Also, new  faculty were approved for  hire to offer more consistent and professional teaching.  

	Indirect Measures: MAcc graduates will rate the MAcc program’s teaching and curriculum as satisfactory or better.  
	Exit surveys were conducted in 2003 and 2004 to assess satisfaction on various criteria.  A planned exit survey for 2006-07 was deferred until 2007-08 due to the sabbatical leave of the regular ACT 639 instructor.

During 2007 – 2008, numerous discussions regarding CSU’s MAcc program and its curriculum were conducted with our Advisory Board members as well as with recruiters from organizations seeking to hire MAcc graduates. 
	The 2003 and 2004 exit survey indicated improved quality of teaching, instructors, a more global perspective, better faculty advising, and overall satisfaction with the program. Lowest ratings were for interest in using career services and for quality of teaching in elective courses. Satisfaction was highest for real-world instruction and for enhancement of critical thinking and presentation skills.  Numerous discussions during 2007 – 2008 with recruiters seeking MAcc graduates indicate that they have a high degree of satisfaction with recent MAcc graduates and have seen improvement.  The demand for qualified MAcc graduates at CSU exceeds the supply.  Some recruiters have commented that recent CSU Accounting grads possess the best Accounting System skills of all students from area Accounting programs 
	The 2003 and 2004 exit surveys indicated that satisfaction ratings are moderate to good, but that department chair must work with faculty to continue to improve in all areas (including teaching quality and student services).  One problem identified in 2006 and 2007 was that, as a result of faculty retirements and resignations as well as significantly increased student enrollments, more ACT classes were being staffed with adjunct and non-tenure track faculty; this resulted in reduced continuity of faculty from year to year and increased staffing challenges and efforts on the part of the Department.
	New faculty were approved for hire to be assigned to advanced and accounting information systems.  Another tenure-track position has been approved for 2010.

The faculty voted in Spring 2008 to delete two IST (computer, information systems) courses from the MAcc that were seldom offered.  They voted to replace these with two additional accounting elective courses.

The faculty are currently in the process of revamping the entire MAcc program to make it much more core-oriented.
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